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The Relationship of Organizational Behaviors toward Organizational

Performance: Literature Review

naKn Aunsianas’

UNAREa
nsAnEANANTUsszudnang Anssn luesdAntssianantsAtinaulnenimunay
aesnunssnlunoil ﬁd"mqﬂixmﬁLﬁfaﬁﬂmﬁnmm:mmﬁuﬁuﬁ‘@qmmmquﬁmamsﬁu
AN 7] fiflsiananiasnfiunuresasdnig nansAnemudd miﬂﬁﬁﬁmumuuwmmm’hﬁ
neUfimRnunmanIunignl wuazussela iEnIsan s s lipd N Ui NIRsIsananis
ANLIUITULBIBIANT luﬂmzﬁﬂﬂqzéﬁﬁﬂﬁﬂﬂ?ﬂlE‘LLLL‘]JZNfIﬁ'J’]SJﬁNWHﬁ%@VINMNLL@::
NNBANFAANANITANTUNULIBIANIT H1uweqelalvitTnisanasniy

AdAY: NMIUJURNUAINLINLUEAT N1l unINanIunIgal HaNITANTL

s ¥ o dl Y a
UNBIANTT ﬂ’]’JZZHu’]ﬂ’]?Lﬂ@ﬂuLLﬂ@Q LL?\‘]@\?ELWSLWLI?W]?@'W’]?MZZ

Abstract

The purpose of this study is to investigate existing literature and theory in order to
initially construct a conceptual framework of the relationship of behavior levels toward
organizational performance. The results of the literature review revealed that task and
contextual performance and public service motivation have direct effect on organizational
performance. While, transformational leadership has both direct and indirect effects
toward organizational performance.

Keywords: Task Performance, Contextual Performance, Organizational Performance,

Transformational Leadership, Public Service Motivation
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